
   

  CONFIDENTIAL 

TERMS & CONDITIONS 

1. This Agreement is payable in advance, and services may be withheld if payment is not received by the renewal date. 

2. This Agreement includes labor charges (except specified exclusions) for service with an unlimited number of monthly calls at no 

charge/included. Please note, in limited situations, if a client has excessive operational end user adjustments that requires ABS to 

come on site, the client may be charged for excessive calls. The number of calls will be determined excessive at the discretion of 

ABS. This is highly unlikely but needs to be acknowledged. This sometimes occurs when a client uses sub-standard material. For 

example, a client using non OEM certified supplies. Additional calls will be billed at $150.00 per hour plus mileage. This does not 

include parts, in-shop overhauls and/or reconditioning of equipment. For leased equipment there have unlimited service calls at 

no-charge. 

3. Excessive services calls will be billable and determined to be “excessive” by ABS. 

4. Warranty Disclaimer:  Other than the obligations set forth herein, AUTOMATED BUSINESS SYSTEMS, hereinafter referred to as 

“ABS”, disclaims all warranties, express or implied, including any implied warranties of merchantability, fitness for use, or fitness 

for a particular purpose.  ABS shall not be responsible for any direct, indirect, consequential, or incidental damages, including, 

but not limited to damages arising out of the use of performance or the loss of use of the equipment.  Nor shall ABS be liable in 

any event for more than the ABS’s invoice price of maintenance agreement, service, or supplies. 

5. This Agreement includes periodic service to clean, inspect, adjust, lubricate, and test machines.  The timing and frequency of 

these preventative maintenance (“PM”) calls will be at the discretion of ABS. 

6. This Agreement does not cover damages or defects caused by customer negligence, misuse, accidents, alterations, viruses, or 

other causes beyond the control of ABS. 

7. Purchaser agrees that, upon payment, this document becomes a binding contract subject only to the approval and acceptance of 

ABS.  The terms and conditions printed in this form are incorporated and thereby made a part hereof.  Such terms and 

conditions, written or oral, and the rights of the parties shall be governed exclusively by such terms and conditions. 

8. Disclaimer:  ABS expressly disclaims any duty as an insurer of the Equipment herein and Customer shall pay for all costs of repair 

and parts or replacement of the equipment made necessary by an casualty, theft, or the negligent act of Customer or Customer’s 

agents, specifically including abuse or misuse of the equipment, and service conducted by personnel other than those of ABS. 

9. Assignment:  This Agreement is not assignable or transferable by the customer and requests for refunds will not be honored, 

unless consented to in writing by ABS.  However, if the equipment covered herein is traded in on new equipment purchased 

from ABS, any unused portion of the yearly contract may be prorated and applied toward the maintenance of the new 

equipment. 

10. This Agreement does not include:  Delivery or Installation charges of equipment, freight or shipping charges, upgrades for new 

currency, parts, supplies, optional accessories, in-shop reconditioning per ABS specifications, major modifications to the 

equipment, program changes, or charges for equipment moved from one location to another. 

11. Customer shall pay all of ABS’s costs in the collection on any amount due hereunder, in the recovery of any property pursuant 

hereto or in the enforcement of its rights; including reasonable attorney’s fees, whether or not suit is brought. 

12. CUSTOMER’S RESPONSIBILITIES: 

A. Promptly notify ABS of any problem or malfunction with the equipment and cease usage until correction of same. 

B. Allow ABS access within thirty minutes to clean, inspect, or repair the equipment at any time during reasonable working 

hours, and provide necessary coin and/or currency to operate the machine.  If customer places service call and, upon 

arrival, the ABS technician is not allowed to access the equipment, the customer may be charged for the return trip. 

C. To provide security for any coin, currency or other valuable property which may cause harmful or otherwise dangerous 

exposure to ABS personnel during the service call. 

D. To correct operational problems that normally would not require a skilled technician.  This includes, but is not limited to 

such routine problems as checking to see that machine is plugged in, or that a switch is in the proper position, or that all 

covers are closed properly.  Repeated calls for such nuisance problems will result in a charge for the service call.  Repairs for 

damage caused by failing to operate the machine properly are chargeable. 

E. Provide suitable electrical service and maintain proper environmental requirements as per ABS specifications. 

13. Complete Agreement:  Customer specifically agrees that NO OTHER representations, constitutions or warranties other than 
those set specifically in writing herein have been made or have been relied on in the make of this agreement. 

14. This agreement with Automated Business Systems is in effect for one year from the date of Agreement and is automatically 
renewable at prices in effect at the time of renewal. Either party upon 30 days written notice can terminate this agreement. 


